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Marina Administration
2929 N. 44th St. .
Suite 228 |mosa onsoon

(602) 977-7333
(602) 977-7320 fax

Andrea Saia

Marina Manager

(602) 977-7172

(602) 793-9010 cell
ASaia@pensusmarinas.
com

Cris McSparen

VP Operations

(602) 977-7376
CMcsparen@
marinaadministration.com

Rita Cathie

Accounts Receivable
(602) 977-7335
Rcathie@
marinaadministration.com

Cindy Edwards

Contract Administrator
(602) 977-7362
Cedwards@
pleasantharbormarina.net

Angie Nez

Contract Administrator
(602) 977-7364

ANez@
pleasantharbormarina.net

Kylee Knauss
Marketing

(602) 977-7324
kylee@pensus.com

Store
(602) 977-7324
(928) 467-2245

Security (after hours)
(602) 751-7054

Come join us on Saturday, July

30th at the patio area. Roose-
velt Lake Marina will start your
morning off right with mimosa’s.

afety

Precautions...
Batteries needing to be dis-
posed of should be left by the
trash receptacles at the end of
each row of slips. Any batter-
ies left at an individual slip will
be taken away and disposed
of. Portable tanks with gas in
them should not be brought on
property, stored at the slip or
on boats as this is a fire

hazard.

aunch/Retrieval

Service...
Launch and retrieval service
can be scheduled between
the hours of 8am - 4pm. We
can only accommodate this
service outside these times if
enough advance notice is
given to re-schedule our
launching staff.

If you are wanting to launch/
retrieve your own boat at

Windy Hill, access into the dry

storage area can be granted
during the day and/or
evening.

With the upcoming mon-

soon season, it is very im-

portant that you only tie

your dock lines to the dock

cleats and not to any
poles. If boats are not
properly secured, RLM

staff will secure them with

adequate lines at the
owners expense.

estroom
Facilities...

The restroom renovations i
should be completed next :
week. These new facilities
will be located adjacent to i

the members’ bathrooms.

Please use these facilities

when you do not need to

utilize the showers. Addi-
tionally, it would help

greatly if everyone would

 limit their use of the shower
! facilities to 10—15 minutes.
i We are planning to increase :
i the number of showers for i
i customers’ use in the near

future.

ortable Carts...
We are planning to
provide portable carts for

'members use in transporting : :
titems to their boat in the very i

: near future. Shuttles will still

be offered to customers as a

courtesy service.
|

August 2005

Saturday, July 30
9:00 am - 10:30 am
Mimosa Morning

Saturday, August 13
National Marina Day
Ice Cream Social

Sunday, August 28
9:00 am - 10:30 am
Bloody Mary Bar

ember Charge

Accounts...
As of August 1, we anticipate
changing our accounting sys-
tem in the store; therefore, we
will not be able to have mem-
bers charge to their accounts
until/if we are able to offer this
service on the new software.
Purchases can be made by
cash, credit card or check (with
license identification).

ets...
With the increase in
traffic at the marina
we have seen an increase in
our dog population. We love
dogs, however not when they
run free on the docks and
relieve themselves in the pub-
lic areas. This is very discour-
teous to your slip neighbors! It
is essential that all dogs are
on a leash while at the marina
and mandatory that they re-
lieve themselves in the dog
relief platform located on the
right side of the walkway
when approaching the ma-
rina. We ask every pet owner
to cooperate with us in order
to avoid banning pets on the
property. Please understand
that if your dog is seen
unleashed, you will be asked
to discontinue bringing your
pet on RLM’s property any
longer.
Additionally, it is a health vio-
lation to have pets in the bar/
grill area, so PLEASE no
drinking and dogging!!!







